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MISSION STATEMENT 

INFINOX Capital Ltd is a company registered in England and Wales under number 06854853, authorised 
and regulated by the Financial Conduct Authority (FCA) Register number 501057 

 

OUR MISSION STATEMENT   
 
INFINOX Capital Ltd (“INFINOX”) is a global broker regulated by the Financial Conduct Authority (FCA) 
headquartered in London.  
 
We help traders and Introducing Brokers achieve their business goals and personal ambitions.  
Our business is built on integrity and trust, offering an industry leading combination of dynamic products, 
competitive trading parameters and premium, one-on-one service.  
 
It is INFINOX’s mission to enable the personal ambitions and business goals of FOREX traders and IBs, 
through underpinning dynamic products with competitive trading parameters and a premium customer 
experience.  
 

BE FAIR 
 
The fair treatment of our clients is at the heart of our business. The way we build long term relationships 
with traders is by safeguarding our customers’ interests in a transparent, efficient manner – which is 
why we chose to locate in the City of London under the authority and regulation provided by the 
Financial Conduct Authority (FCA). 
 
The FCA has set out six top Treating Customers Fairly (TCF) consumer outcomes to ensure the fair 
treatment of customers. INFINOX is committed to continued FCA authorization and regulation, and we 
see FCA TCF values as the core of everything that we do.  
 

WE WANT 
 
▪ To be recognised by you as a trusted, dynamic, market-leading FOREX broker business partner  
▪ To provide you with the crucial tools, education and customer service that make you successful 

in this rapidly moving market  
▪ To show our long-term commitment to a trading relationship with you  
▪ To build personal trust and a track record of exceptional product quality and security  
▪ To hear about the gratification, adventure, risks and rewards that your trading may bring   
 

WE PROVIDE  
 

▪ The best execution-only trading product and technology experience   
▪ Live support 24/5 support, delivered by a dedicated team   
▪ Education and training with education materials and webinars   
▪ Trading communities   
▪ Instant execution   
 


